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Account and User Management

Can add / remove employee to 

Orgunits and Workgroups

✅ ✅

Can add user to the account ✅

Can change user role on the 

account (Note: A user cannot 

change his/her own role on an 

account)

✅

Can update the account ✅

Can create sub-account (Note: 

Only reseller and holding accounts 

can have sub-accounts created)

✅
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Orgunit / Workgroup 

Management

Can update the orgunit / 

workgroup

✅

Can create new orgunit / 

workgroup

✅

Can add / remove employee to 

orgunit / workgroup

✅ ✅

Can activate / deactivate 

workgroups

✅

Can discard orgunit / workgroup ✅
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Strategy Management

Can create strategy ✅

Can update strategy ✅

Can create sub-strategy ✅

Can discard strategy ✅
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Strategic Entity Management

Can create strategic entity ✅

Can update strategic entity ✅

Can discard strategic entity ✅
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Initiative Management

Can update initiative ✅ ✅ ✅ (if Sponsor user)

Can update initiative progress ✅ ✅ ✅ (if Accountable or Sponsor)

Can create initiative ✅ ✅

Can create sub-initiative ✅ ✅

Can discard initiative ✅ ✅
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KPI management

Can update KPI ✅ ✅ ✅ (if Sponsor user)

Can update KPI progress ✅ ✅ ✅ (if Accountable or Sponsor)

Can create KPI ✅ ✅

Can create sub-KPI ✅ ✅

Can discard KPI ✅ ✅
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